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'y H o 2015, 5 16 23 1:00:00 MET&: AH S 52,68 MB
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& g 2015, 5, 23 27 1:00:00 META AH S

o bH o 2015, 5 22 23 1:00:00 MET&: A H S5

& b 2015, 5 21 @7 1:00:00 META:AH S0

o g f° O #HOM S2(C). | op15 5 20 27 1:00:00 MET&: A3 Sof

'y ’ 2 44 (R) 2015, 5 18 23 1:00:00 MET &~ H S0

d LY 2015, 5 17 28 1:00:39 SASADM@SASP
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Operate : How to Start, Stop and Check Status

Start SAS-configuration-directory/LevN/sas.servers start

ex) /sas/sasv94/config/Lev1/sas.servers start
* MH|A A%} SIS HIEA| SAS MK| AHO 2 7%

Stop SAS-configuration-directory/LevN/sas.servers stop

ex) /sas/sasv94/config/Lev1/sas.servers stop

Status SAS-configuration-directory/LevN/sas.servers status

ex) /sas/sasv94/config/Lev1/sas.servers status

Copyright © SAS Institute Inc. All rights reserve d.
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Operate : How to Start, Stop and Check Status

(Wall
= = LA
[ W I

LA LA r
+ r i

LM

LA

LM
|_|' ]
LM

i_
LA
==

[y
I
[y

?tnpplnt
topping
opping
tupplry
topping
topping
tnppirﬁ
pplnz

7]
I=

LA
I=
LA

(W 5]
I
LA
(W g]
I
W g]

Object Spawner 1 is UP

Share Server 1 is UP

CONNECT Spawner 1 is UP

DIP Job Runner 1 is UP

Information Retrieval Studio Server is UP
JM5 Broker is UP

Cache Locator Service ins 41415 is UP

Web Server is HP

Web App Server
Web App Server
Web App Serwver
Web App Server
EHNerHmeHT Har

¥l
LM

=

|—|'

Web A Server:

LA
=
LA

LA
LA

A

T

LS
LA

(W4l
LM
T

Web App Server:

Web App Server:

Web App Server:

Web Server

Cache Locator Service: ins_41415
Broker

opp Web Infrastructure

ootviy vl Levl]#

[y
I
[y

COMMECT ‘panﬂer 1 is UP
DIP Job Runner 1 is UP
Information Retrieval 5tudioc Server is UP
Fing SAS IMS Broker
SAS LdLhE Locator Service: ins_ 41415

LM
T

LA
I=
LA

LM
I

[
- B I

LM
I

()
L=
LA

[Py ]
L

L
I=
(Fal
(W 5]
=
1L
LM
[ ]
LM
o
LM

[
I=
LA

[y
L=
[y

r+
_.]_I

[y
I
[y

[y
I=
LA

" A LA

.—I-
()
L=
LA

T

[ T O T P O O T I T . [ W T
L
[

T

LA
A

LA

A

=

Server
App Server:
while)

[Wal

=

£
'|'_-

[y
I=
LA

LA LA

[ro

LA
I=
LA
j.

2 E is UP
s UP

LA
I=
LA
LA

s Io=

LM

[y
L=
[y

[y
I=
LA

LA
I=
LA

App Server:
while)

[ |
[¥5]
CLi

App Server:
while)

App Server: SASServert 1
while)

Gsas



Chapter 2:
SAS 9.X &E| Xt W F

2.1 sASManagement Console 27} 22  ygxzstyasma
2.3 % (Role) &2 2.4 =toj=za "ol o GloE %7}
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2.9 SAS 9.X 22X W&

- How to Renew SAS 94 License

1. Renewal License 4! & Upload

2. SAS Deployment Manager &3
ex) /sas/sasv94/sashome/SASDeploymentManager/9.4/sasdm.sh -console

3. Renew SAS Software(#5) — Update SID File in Metadata(#6)

4. MH|A T 7]|F
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2.10 SAS 9.X H2|X} ]

- Default Locations for Server Logs

Server Log Location within the SAS-configuration-directory

Windows: Levi1\SASMeta\MetadataServer\Logs
S SR B e UNIX or z/OS: Lev1/SASMeta/MetadataServer/Logs

Windows: Lev1\ObjectSpawner\Logs

EQRIRHIES R UNIX or z/OS: Lev1/ObjectSpawner/Logs

Windows: LevIWSASAppWOLAPServerwlLogs

SAS OLAP Server UNIX or z/OS: Lev1/SASApp/OLAPServer/Logs

Windows: LevIWSASAppWPooledWorkspaceServerwlLogs

SAS Pooled Workspace Server UNIX or z/OS: Lev1/SASApp/PooledWorkspaceServer/Logs

Windows: LevIWSASAppWStoredProcessServerwlogs

SAS Stored Process Server UNIX or z/OS: Lev1/SASApp/StoredProcessServer/Logs

For this server, the initial logging configuration sends log events to the operating system facility rather than to a log file.

S LU T Windows: Levi\SASApp\WorkspaceServer\Logs

UNIX or z/OS: Lev1/SASApp/WorkspaceServer/Logs

Windows: LeviWShareServerwlLogs
SAS/SHARE server UNIX or z/OS: Lev1/ShareServer/Logs

Windows: Lev1\ConnectSpawner\Logs
Satimel LIRS iU UNIX or z/OS: Levi/ConnectSpawner/Logs

SAS/CONNECT server For this server, the initial logging configuration sends log events to the operating system facility rather than to a log file.

Windows: LevIWSASAppWBatchServerwlLogs

SAS DATA step batch server UNIX or z/OS: Lev1/SASApp/BatchServer/Logs

Windows: LeviWwWeblInfrastructurePlatformDataServerwlLogs

SAS Web Infrastructure Platform Data Server UNIX or z/OS: Levl/WeblnfrastructurePlatformDataServer/Logs

vSas

Copyright © SAS Institute Inc. All rights reserved.



EClE 5%

2.10 SAS 9.X 22| X} I

- Default Locations for Server Logs

Application or Server

Cache Locator

JMS Broker

SAS Environment Manager Agent

SAS Environment Manager Server

SAS Web Application Server

SAS web applications

SAS Web Infrastructure Platform Data Server

SAS Web Server

Copyright © SAS Institute Inc. All rights reserved.

Log Location

SAS-configuration-directory\Levnm\Web\gemfire\instances\ins_port-numberngemfire.log file

Starting in SAS 9.4M8 SAS-configuration-directory\Levn\Web\geode\instances\ins_port-numbengemfire.log

SAS-configuration-directory\Levn\Web\activemq\data\activemq.log file

SAS-configuration-directoryWl evnWWebWSASEnvironmentManagerwagent—version—EEWI|og directory
SAS-configuration-directoryWl evnWWebWSASEnvironmentManagerwagent—version—EEWI|logWagent.log

SAS-configuration-directoryW| evnWWebWSASEnvironmentManagerWserver—version—EEWIlogs directory
SAS-configuration-directoryWl evnWWebWSASEnvironmentManagerWserver—version—EEWIlogsWserver.log
SAS-configuration-directoryWl evnWWebWSASEnvironmentManagerWserver—version—EEWIlogsWbootstrap.log

SAS-configuration-directory\Levn\Web\WebAppServer\SASServern_m\logs directory
SAS-configuration-directory\Levn\Web\WebAppServer\SASServern_m\logs\server.log
SAS-configuration-directory\Levn\Web\WebAppServer\SASServern_m\logs\catalina.out (for UNIX systems)
SAS-configuration-directory\Levn\Web\WebAppServer\SASServern_m\logs\gemfire.log
SAS-configuration-directory\Levn\Web\WebAppServer\SASServern_m\logs\localhost_access_log.date.txt

SAS-configuration-directory\Levm\Web\WebAppServer\SASServern_m\logs\wrapper.log (for Windows systems)

SAS-configuration-directoryWl eviWWebWLogsWSASServern._m directory

SAS-configuration-directoryWl evnWWebInfrastructurePlatformDataServerWwl ogs directory

Note: In a multi—-machine deployment, the default log location is on the server tier.

SAS-configuration-directoryWlLevhWWebWWebGServerwlogs directory
SAS-configuration-directoryWlLevnWWebWWebServerwlogsWaccess.log
SAS-configuration-directoryWl evnWWebWWebServerwlogsWerror.log
SAS-configuration-directoryW| evnWWebWWebServerWwlogsWssl_request.log (if using SSL)

Osas
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2.11 SAS 9.X 22| X} I

[] Global support

[1 Escalation
[] Hotfix SAS Technical Support

Global Group:
US/EMEA/AP

Business Hour
[ H2}(02-2191-7003), (SAS Korea TS)

(1 O & (kor.support@sas.com EE=
support(@sas.com)

[ ] Customer Support Center
h{tps://service.sas.com/csm)

After Business Hour
No: H2tE &2 X[& (X4 <> us X| ) (SAS Global FTS*)

SAS R&D Group

FTS : Follow-The-Sun Z Z M| A (outside normal
business hours support, communication English only)

Osas
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SAS Technical Support - Contact M H (2/3)

2.11 SAS 9.X 22| A} =

Telephone ~ Contact : (02) 21917003 How to contact SAS TS :

, — Normal Business Hour : 9:00 a.m. ~ 8:00 p.m. .
L SAS Technical Support

~ After Hour: &0 M & 1E=o O, O X
&, +1-919-677-8008 | SAS Support

o000
0000
0000

e SAS Customer Service Portal : Case -,

i o E gla SF A Ol L
Email - email to support@sas.com EE+&= kor.support = H0|E 5 &2 S 2 = U= portal
@sas.com o M = 7o
* SAS profile ‘33 £ Login =
s ~ ] Ol 0fagqd XM
M Site &I:COntaCt oE, —||_—X'” 7H_9_ =x |_I- |_:| OE e (Create a SAS proﬁle
(log 5) -
- 78S 8E
—17H iIEd , * Report critical problems by phone.
L | ill_' = — . i ) A
https:/service.sas.com/csm » Review SAS Usage Note 57691 ("Four tips to
[=— — remember when you contact SAS® Technical

Support").

Osas
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SAS Technical Support X| 2l H*H (3/3)

2.11 SAS 9.X EE|At IS

* SAS Technical Support A| & Z*H
https://[support.sas.com/en/technical-support/services-policies.html

- X[ & Support Level
https://support.sas.com/en/technical-support/support-levels.html

Gsas
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