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Being Conformed or Transformed?
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Rewards

The most compelling
rewards program with
everyday relevance

Payment

The easiest, most
sensible ways to
pay at Starbucks

and beyond
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Personalization

Offers, communications
and service tailored to
individual customers
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Ordering

The fastest, and most
convenient way to order
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New Normal:
Digital First
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New Normal

Business Resiliency
& Efficiency
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OD Application
(= Virtualization & VDI

Citrix Virtual Apps &
Desktops

Secure delivery of Windows
applications and desktops to any
device

Citrix Hypervisor

Optimize app and desktop
performance

Citrix Managed

Desktops

Simple, turnkey desktops-as-a-
service (DaaS) cloud solution,
with bundled with optional
Azure consumption.

File Sync &
@ Sharing

Citrix Content
Collaboration

Secure, enterprise-grade
data sharing and sync
services on-premises and
in the cloud

oo
oo
oo

Single workspace solution,
securely delivering all apps
& data to any device

Enterprise

:—:| Mobility
= ‘I Management

Citrix Endpoint
Management

Mobile device &
application management,
plus productivity apps for
comprehensive mobile
security

@ Citrix
ES Analytics
Applies machine learning to
data to identify and take
action on malicious user

behavior & app performance
anomalies.
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Citrix ADC

App delivery & load balancing
Citrix Web App Firewall

Protecting Web Apps & Services
Citrix Gateway

Remote Access, SSO, & VDI monitoring

Citrix Application Delivery
Management

Orchestration and Insight

Citrix SD-WAN

Branch Networking & WAN Optimization
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Citrix Intelligent Workspace

Citrix Intelligent Workspace

Citrix StoreFront Citrix Workspace experience

| Workspace

Biigemn:
Fifs i

cimax

+ Secure browsing + & QI O|A + Virtual Assistant
+ 2= App0i| SSO + IH Y, App B + Micro Apps
+ SaaS/Web apps Z1EE + ZHIY App S + Actions
+ E O Analytics +Apps, It S + Activity Feed
+ AL X} 45 Analytics + = o + Teams Integration
+ Virtual apps and desktops + Recommended Content + more. . ..

+ Workflows, Automation

+ more...
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Citrix Intelligent Workspace — A2 X} 1 9| /d

ene Citrix Workspace *
C M hupsy footwear cloud.com/
Workspace Lab Q Mary Berman
A7 xol U=|k| MAIM O _l=0| 1 Mary Bermar
== = =, oo & L
o O|'6'i2 *IA"'I.'“I.h (@) Home
E I_I- T =2 1= - aefo — ) Activity Display By: Date and Time 4% riters [ Recommended Actions ©
7 Actions
- Apps > il FOORY, November 20 e E Request PTO
Holidays are coming
S C oS N @ woen
° °|_I-tll_-|2| Sso E:I-?_I, E: |=|—|—2|_|'7o:| il Desktops > e expense report i 5 R
] Files > Stella Milne submitted a $2.300.00 expense report for “Office Supplies” Holths Mecmeg

Holddays are coming
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Request time off - Successfully completed * a Request 1O

Holidays are coming

- E Request PTO

Holidays are coming

eeeeee————————
Recent Apps &

. 9E @S2 @ sEolq ew @ e . - p—

Time Off Request for Mary Berman effective on 12/24/2018

Sales by country decreased by 5%

QuickBooks 2018

I £
New file added to ticket WSX-6229 e Aiionls

D~
* BYO D 7OI- 2" Jim jones has added a file to ticket WSX-6229 - Merging account from old Ul to new
B3 Utchanges-Wsx-s.. o 1 SAP Concur

View All Applications

- HEl2H &H| 7|5 (Secure Browsing) R Netanenbany

Your signature is required to move forward the San Bruno Corporate Park project Recent Files &

Launch DocuSign

B TEDex Presentation ppt
=2 |-'6'HE _“E =S Ih

* A|-OX [eNe] i - = 7 o >  AWEEKAGO November 11 - 19
* Project Brief. docx
> TWO WEEKS AGO November 03 - 10
* [ wsx-126_CTXP-1 Workspac
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View All Files
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Citrix Access Control - EQF &l 22
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1] Office 365

G Suite

SaaS
Web otf;
D d Filtering I 1a V74N
4 lw wl
g Analytics H 1 H
&9, A\ r 4
. Internet

Remote
Access
Secure
C"ﬁ

D Browser
a Single Sign-On
J Cloud app

Browser control
MFA(Multi-factor Auth.) Isolation

C @
=09

E: Workspace

Entp. Web Appgm

&+

MEXZAE U Hot ZohE Eot Y3 7’8 A EHE Seh e e e
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Citrix VDI - 7+91 m &
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Citrix Virtual Apps and Desktops
(YA O Z on-premisedfl 4 5I=0| on-
PremiseLt Public Cloudd| 7t )

Studio Director Licensing
A
A 4
> ~—
>
StoreFront _ Controller saL
|
4 X & 21
NetScaler v "
Gateway

Server Desktop
VDAs VDAs

T
A

A 4

Hypervisors

Citrix Cloud
(Citrix Virtual Apps and Desktops Service)
(22| M= Citrix Cloud Ol M Citrix7F 217 2t2|, A+ X}
VM= On-Premise 22 Public Cloud | 7+)

- o
Citrix Cloud -_LE(I):‘LH'I
o=

Virtual Apps and Desktops Service c';_‘;';r"

Citrix Gateway Service

Cloud
Connector
Server Desktop
VDAs VDAs

Hypervisors

I} AD, DataS T ZHA}

FE L ARZF 22

Citrix Managed Desktops
(Citrix Cloud A H| A2t vME B AR St
Azure @ A7HX| citrix 7t 2H2])

Citrix Cloud @

Citrix Managed Desktops
Citrix Gateway Service

BE|MH,
AF X}

VMBS S

Citrix7} 22|

— 3 [(—3

22|, vMmB Y 25 Citrix 7}
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On-Premise VDI
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Citrix Gateway

Devices
- M=z MARIEOHE, ME22tE S EEES
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«vGPU 7|8t 11
VDI H VDI “
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On-prem VDI Farm
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Server Farm
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VDI on Public Cloud
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Devices Citrix Gateway
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* Public Cloud: Windows 7, Windows 10
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VPN Service
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Citrix Managed Desktop

12 2

2t L E | HE2| Desktop as a ServiceE2 &8 EL|H

Devices

]:CQ——> Citrix

Citrix Cloud

Citrix Workspace Services

e

Citrix cloud connector

VDI “ VDI H

e dd

Citrix Gateway on Azure

IA Microsoft Azure

2 A HE EFME MSELIE

- Citrix Cloud: VDIZZ| & $I8t 1’42 4(DDC, DB S)& SaaSHEIZ XS
« Public Cloud: Windows 7, Windows 10 Multi-session 23| X| 0| & 7}

|
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VM, HEZ0| CHB SLAEE
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E
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Citrix Cloud2t2| X}0|;
AHE XF VM EE Citrix
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Server Farm
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Azure(Public Cloud)

‘ AtLY & Data center
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Remote PC Access
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Devices

E| ALY ©12pC Active Directory
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| AA} Public Cloud 712 &H%t

U, slie| EHALE &5 VDI
AL ZE LR 2[AA HE8E
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Citrix SD-WAN
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WAN 710 Cot 1ZHo| O{2{ 2

x | - ~
St/ ‘85Xt
Network outages impacting business

= ga9E
Limited bandwidth to support new Concern about moving applications to the
applications cloud

7tA 8
Lack of visibility to support Citrix Virtual
Apps & Desktops

H|-&
High cost of increasing bandwidth
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7| 218t citrix SD-WAN

H=2[#H 0[Y, saas OH S 2[#H|0| Y H 7t QA3 &S| =t eHEd=

WAN TZI9| CHH /S =0
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Software Defined
WAN

Internet (DIA/DSL/Cable)
P - &
Citrix SD-WAN ) 4G LTE / Satellite Citrix SD-WAN
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Citrix SD-WAN2| E

Best App Experience with

Deep Visibility & Optimization
ICAZEEE Sl cvap 22| YIAEERA ST
Qos Ats2h MEH el 24

I i I -

h f & | SaaS Citrix
High Performance & Resilient Saa . . e
S Differentiation

App Connectivity With Cloud Direct

I o[ e gt ==t dS o2

Integrated Comprehensive

Security Services
HOo| ZhA ot Sl OHM G 4 H2|H 2|

Always-on App Experience
2| =4 1}f 128 0|3t Failover

Microsoft Partnership:

Extensive, Deep, Long-term
15 to market for Azure Virtual WAN support

Automated Azure on-ramp
15t to be certified for Office 365

Cloud Orchestration

for Speed and Operational Consistency
S22 E 7|Htel Mo, 2a|, &M

Citrix Orchestrator
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User Experience

Work On-Prem
CV‘:DS'Z*;; Office 365 and Any Saa$
’ Cloud Apps

G Suite wérkdsy

i

Citrix Cloud
Direct service

1] Office 3
@

Front door service
Teams | & 3}

O
O

4,5007}f O] 4+9]
HE App Q1A

Citrix SD-WAN zx, 22, xx3}

A A2 M 2| | 12 02t Failover | 7Y A= Qos | T2 7|8 =E
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Citrix Virtual Apps & Desktops

HOX T2 EZ0| O3t M &=2t =l X2
MOl 22X 2l OfZ2[AH 0]M 4

* HDX Classes
* HDX Summary

workspace users

Branch, Clinic,

Store, Plant
* HDX Apps

*  HDX WAN Optimization

HDX E 2 HOf Ciet 7HA|d:
* HDX QoE (Experience)

e HDX User Sessions

HDX AutoQoS

(=Hel d=,

In-Band Audio

Display
Remoting
Multimedia
Redirection

Printing

Network HDX : Quality Summary

T2, O

12
ilid

)

oMs HDX App QoE

éport Type : HDX User Sessions -

[OUEEY Show Bandwidth/Datain - Kbps/KB &

10

4+ /page

Showing 1 -

-time

Interactive

Bulk

Background

MOS Sel

Select Site: DC

Filters: 4

6of 6

Session Key

B Good: Q
HDX QoE fair: Qof :
i 8o ov)| BIDOGF7034564CSEAAG753D37BDB2B5C
W No HDX Tral
isom EsSanced B3CE4185898D4911B3098695892CEDFD
BDC40F36AD440399F3603BCFC2F4D6

EABEB04908BD1E207C33ADF319

OCAAATA247D65CBFOSC1D9

Client IP Server IP

192.168.1.66 192.168.2.]

192.168.1.66 192.168.
192.168.1.66 192.1

192.168.1.66 1



MS Office 365 Experience

] Office 365

Cloud
Direct
Service
[ ] 2 .
. ° . CITR!X ) Office 365
e L° VDAs
[ ] ® ) °
L] )
[ ] ® ) ®
[ ] D)
0000000000000 0000O0C0OCOGEOGSEOSOS OO
@0 000 000O0OCGEOCOEOGOEOGOEONOGOOGOOEONONOEONONOSOEOOO o000 0 OO
Citrix SD-WAN Real-tiri Citrix SD-WAN
! data center(s)
_ Interactive
workspace users sl

Branch, Clinic,
Store, Plant

Background

ICA Streams

(HDX Auto-QoS) CiTRIX



e Citrix SD-WAN 23} &E = BYOL
KEAM|CH 2=t

- SEIRE 2O MH| A0 XS HE

* New in 2020:

— 22t E 7|8t SX| & QF: Anti-Virus, Anti-
Malware, Web filtering, IDS & IPS

B paloalto B paloalto 8 Check Point

[l Check Point

—
@ zscaler @Symantec

Citrix Ready Cloud
Partners

On-prem or Cloud

Hosted Partners NGFW

Citrix Edge Security (Advanced Edition)
for the Branch

] 3388
Citrix SD-WAN
ICSA-cert. Integrated FW
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Adaptive Transport- 45
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Workspace Environment Management - ‘S

AHAF 29 U Application EEE I MSH QlZ gt R MEE &

WEMCS ZE VMZ| A3t MA7|dt 22| =3

- CPU A M2 x| X3S %

- WEM AKX M™oz2 21

- A2 0|3 EtQO|Lf Al A
E’S

- AFXF VM OEEE M = e ZEMAL Aot
22| SkCF (K O /51 Al

- 2N ZHE|E 2ot E3/210|E 2|AE Vs M

c ZEMA 10 RM=R 284 22 AEe[HESHIO
el 7l Hs

- CPU 3 10 Z|H3E S¢t 714 23 291 Azt

Xzt 715 HE

= UL

Application RAM consumption

4 Network drives/printers

L]

3 | Logon:scripts

ErEE@

2 GPO/GPP
1 : User

Login : 10 to 15s




Kilobits per Second

1 2 8- YA Y

HEXZ SENOf et EpTRF TCPE SH 2 2 T2t Al AFESHY LAN/WANO 2H7 §10] 2 &2 d5= M-S L L.

Windows 10 - Average Bandwidth Usage Windows 2016 - Average Bandwidth Usage
1000 1000
900
900 870 900
800 800
700 700
600 ‘g 600
3
500 ‘g 489
425 2
400 350 é

500
400
300 269 268 300 265 261
20
200 166 163 166 o
137 136 138
94 93 9
94
100 L 64 88 &8 100 3} 57 57
26 26 26
2 26
L L , e e B

0
Task - Base  Task - BW Task-UX  Knowledge - Knowledge- Knowledge- Power-Base Power-BW Power - UX Task-Base  Task - BW Task-UX  Knowledge - Knowledge - Knowledge - Power-Base Power-BW Power-
Base BW ux Base BW ux

m7.15 m1912 =715 W1912
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User Personalization Layers (UPL) - 3 X|/d

4

—

&8, BE[ M 2B ESHA 7HEH

Win 10 Pooled
VDA
v

User Personalization
Layer

-

L
ramazon
webs

services

nwhw
L¥]

B Microsoft Azure

Multi-cloud

M&oll & LI Ct.

MCS

Multi-provisioning

Multi-broker

CiTR!X; -- Microsoft
XenServer .. Hyper-V

'-F vmware
| vSphere

Multi-hypervisor

AFEATE 7HE 285 B2 MESHY On-

Demand HiZE 7(1|

XEMICH 7| =0|0

£ A win10 X| ¥

HAZtez A

Apps, data, or T2 I}

Virtual Apps and Desktops Studio0f| £ %}
7|2 9| Personal vDisk 7|& CHA|

Non-persistent, Pooled desktop O| 0| X| 0] &-& 35}
Persistent 2t4 X|&
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Session Record
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A
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App Protection - H.Qt

ANE ZOIE C|HIO|A0| 7| 2, AT B WUNE BEH ES S S L.

= Billing and payroll data.xisx i Details

Billing and payroll data.xisx

4348%8

Key
Logger

Screen
Capture

Screenshot returned to hacker

Data presented on screen
CiTRIX



Citrix Analytics

HOH &5, 20| tigh SElE AI/ML7|EE2 2 Health Score & 7HA| ‘S & M-S LT

Citrix Analytics

= (Citrix Cloud

Performance

User's Risk Profiles 37 Total users

Reports Basic
Advanced

Citrix Application Delivery

Citrix Endpoint Management Analyzer Management | SD-WAN Insight

Director | Smart Check
Citrix Virtual Apps Citrix Endpoint Citrix ADC
Management

CiTRIX



Citrix Analytics — &= QF

__ User Behavior 20t &4

\ * Prevent internal threats & data exfiltration attacks

"+ Track & model individual User behaviors across enterprise
* |dentify & aggregate User Risky behaviors into Risk Profiles

_ Application 2.2t Z A

. Protect Applications from external attacks
* Track, access and rank applications based on risks
* Suggest mitigation steps to enhance security

Citrix Analytics

Security

Data HQt =AM
- * Prevent internal threats & data exfiltration attacks
"« Track ‘sensitive files’ via DLP engines

4




of

Citrix Analytics —

App, Network & Infrastructure AFE I & & A

* Track application usage across users and user groups
* Track infrastructure resources required to deliver applications

Application ‘d 5 =

* Monitor end-to-end app performance, highlight issues and RCA
* Track application usage across users and user groups

Citrix Analytics

Performance &
Operations

Application ‘5 =& ZX|
*  Monitor end-to-end app performance, highlight issues and RCA




Linux Il 2 -9 AHAM

CH 2&9| LinuxsS Xl%'é'}_T'_ UO M X 20| =LH 7H22 osof| Ciot F2 = Ready =H| S0 RS L LY.

/
Z

o

Tmax0S$

XY T ERNN. ]

Llnux dlstrlbutlons

CiTRIX



CiTRIX




Citrix 7|= &

Ny

OF
=
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©

Delivery Controllers Apps & Data

Citrix SD-WAN =
[ —) 2000 StoreFront
000

Service Management

Monitoring Analytics

Automation

: Virtual

= Desktops

— ) Virtual

= Applications ___
] [= ) Enterprise

= Mobility

= Management

— File Sync

— and Sharing

Provisioning

Desktops
[ [ |
L&
Windows Apps

> OEES

Secure Browser
-
e ©
SaaS & Web Apps
=] S Qv JoI JeS
Mobile Apps

s XE

Data

S = P

Resource Location

cooolD
o000y
cooo
o000

On-premises

Cloud (Public or Private)

]| 7]
- amazon
AZU re web services

0

Google Cloud Platform

Ay

“#% 1BV Cloud
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Citrix Cloud: S AMH|A ZEEEZ| 2 X =

Citrixs StO|HEZ|E FEIES X &otH, 7H'E ME[ARE g MH|2 ZEZE| S HSELICL

Citrix Virtual Apps  Citrix Endpoint Citrix Content secure Smart Citrix Gateway Citrix PSR loT
& Desktops Management Collaboration Browser Tools Service Management  Apps and Desktops Automation
Analytics Essentials (Azure)

Hybrid Cloud | Private Cloud | Any Public Cloud | Any Hypervisor

i ; =E .

25 amazon um Microsoft (9 — . . XenServer

O Vebsenices "™ Azire rackspace: SOFTLAY=R ﬁ:ﬁ-{f ~AKVM (@ vmware:  Zenserver
yper-

J
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